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The SUN exists to create a network of
users and survivors who care about
mental health issues and who want to
be part of a dynamic and influential
movement to work to improve mental
health services.

This is your chance to share your
experiences of mental health support from
Primary Care or the Third Sector

Become a member and receive:
A monthly Newsletter
Updates on SUN activities
Become a volunteer:
Add your voice to the network
Meet like-minded people
Help us make a difference.
The Service User Network is funded by RBK&C
Adult Social Care.
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Mind’s Big Mental Health
Survey 2018
Mind would like to understand more
about your experiences of mental health
support provided by primary care (for
example a GP or practice nurse) and
charities and voluntary / third sector
organisations (this could include support
groups, information services, counselling
or similar psychological services).
In Kensington and Chelsea that would
include services like Community Living
Well with the Navigators, Employment
Support, Peer Support, Psychological
Therapies (previously Take Time to Talk),
Mother Tongue Counselling and Primary
Care Liaison. Services offered by
voluntary / third sector could include the
massage sessions available at SMART,
the
Volunteering
on
Prescription
programme or sessions at Al-Hasaniya
or Dalgarno Trust.

However, you do not have to have used
these services to take part. You can also
complete the survey if you've tried to

access these services, but did not end up
using them. You don't need to have used
Mind services to take part in this survey.
This is your opportunity to share your
thoughts and experiences.
The survey findings will be shared with
researchers, policy makers, the media
and organisations that provide mental
health services. However, your answers
will remain anonymous - no one will know
who has said what.
You can complete the survey online here
or you can request a hard copy by
contacting sun@kcmind.org.uk or calling
0208 964 1333 opt 8
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Use of Force Bill passes Third
Reading
MPs move a step closer to reducing
restraint and other types of force in
mental health settings
The Mental Health Units (Use of Force)
Bill has today passed the Third Reading
stage in the House of Commons. The Bill
was proposed by Steve Reed MP
following the death of Seni Lewis in 2010.
Aged just 23 years old, he died following
prolonged restraint that was deemed to
be
excessive,
unreasonable,
and
disproportionate at the inquest into his
death. Seni's family have campaigned
tirelessly over many years to change the
law around the use of force.
The Bill aims to increase transparency
and accountability and is an important
step towards making safer environments
for everyone experiencing a mental
health crisis. Force is often used to
control people’s behaviour when they are
in hospital or another health setting. It can
include physically restraining someone
against their will, injecting them with
medication or using seclusion to confine
and isolate someone on the ward.

The Mental Health Units (Use of Force)
Bill calls for:
1. Better data, improving transparency
and highlighting problem areas.
2. Better training for staff to manage
difficult situations.
3. Police will need to wear body
cameras when called to mental
health settings, which can be used in
evidence.
4. Local commitments to reduce
restraint.
The Bill would require all local mental
health providers to commit to an overall
reduction in the use of force. This would
help drive a change in culture, and would
support local efforts to reduce the use of
force.
Mind has been supporting this Bill and
working with YoungMinds, Rethink Mental
Illness, INQUEST, Agenda, Article 39,
BILD (home of the Restraint Reduction
Network), National Autistic Society and
Equality and Human Rights Commission to
encourage MPs to support it.

Mind has produced a briefing on the Bill
which you can read here. There’s also
more information on the Parliament UK
Earlier this week, Agenda released site here.
statistics that showed 32 women have
died in the last five years as a result of
restraint. Last month, figures from mental
health hospitals showed that over three
and a half thousand people suffered an
injury through being restrained between
2016 and 2017. That’s the highest figure
ever recorded. The evidence shows that
restraint is damaging.
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Mind and EFL launch On Your
Side partnership

Research commissioned for the launch of
On Your Side shows that a third of people
(30 per cent) would find it easier to
To mark the launch of On Your Side Mind explain the ‘offside rule’ to friends or
have released new research showing family than what mental health is, with
that football fans show their emotions at men twice as likely to agree with this as
women (40 per cent to 21 per cent). It
matches more than at any other time.
also found that only half of people (55 per
cent) agree that when things get tough
they feel like their friends or family have
got their back. Mind and the EFL want to
show that if things get tough, they have
your back too.
With over 18 million fans attending EFL
matches each season (and almost 42
million watching on TV), Mind and the EFL
hope that the increased visibility of mental
health at matches will promote awareness
and understanding among new audiences.
Through the partnership Mind will also be
working directly with EFL football clubs
and their Community Trusts to improve
mental health support within the clubs and
their wider communities.

New research released today by the
mental health charity Mind shows that
over half of people (56 per cent) agree
that football fans find it easier to show
their emotions at football matches than at
any other time. The polling* comes as
Mind and the EFL launch their two-year
On Your Side partnership and a striking
Mind was chosen to become the EFL’s
new shirt design for all EFL clubs.
Official Charity Partner from the start of
To mark the partnership the 2018-19 EFL the 2018/19 season for two years. The
season will see, for the first ever time in partnership will look to focus on the
English football, a new lettering design following areas:
which incorporates the charity’s logo into
 Raising awareness about mental
the player name on the back of every
health with fans, clubs and staff
EFL shirt across all 72 clubs in the Sky
 Raising funds to deliver lifeBet Championship, Sky Bet League One
changing support
and Sky Bet League Two. The squiggle
 Improving the approach to mental
part of Mind’s logo will be joined into the
health in the EFL, in football and in
first letter of the player name – with the
wider society
player’s name replacing the word Mind –
in a unique design to celebrate the On
* The research was conducted by Censuswide
Your Side partnership.
with 2,000 UK respondents between 20.04.2018 23.04.2018. Censuswide abide by and employ
members of the Market Research Society which
is based on the ESOMAR principles.
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Department
for
Transport Free Leisure Passes
extends Blue Badge scheme
The Department for Transport has
announced that it is extending the Blue
Badge scheme so that more people with
‘invisible’ health problems, such as autism
and mental health problems, can now
apply.

We still have a few free Leisure passes
available if you want to get a bit more
exercise this year.
As a Leisure Pass member, you are
entitled to the following at Kensington
Leisure Centre and Chelsea Sports
Centre:
•
free swimming during all public
swimming sessions
•
free access to the inclusive
swimming session at Kensington Leisure
Centre every Friday from 2pm – 3pm
•
half price gym sessions and racquet
sports during off-peak hours

The
Blue
Badge
scheme
offers
accessible parking for people who find
Eligibility
travel difficult, allowing them to park
Please note that this offer is only available
closer to their destination than other
to Kensington and Chelsea residents with
drivers.
a registered disability.

Until now, it was only physically disabled
people who were eligible for Blue Badges
because of the barriers they face when it
comes to taking public transport or
walking
longer
distances.
The
All the forms that you need to complete in
Government has now recognised that
order to collect your leisure pass are
people with mental health problems often
available from our office. Please call Jill
struggle with these issues too.
on 0208 960 1333 opt 8 or email her on
jill.watson@kcmind.org.uk to arrange a
You can find out more about the Blue time to collect the forms.
Badge Scheme here. There is more
information about the changes to Help is available to make sure that the
Personal Independence Payments (PIP) forms are filled in correctly and that you
have the right proof documents. You will
here.
then need to take all of this to Kensington
Leisure Centre between the hours of
10.00am – 12.00pm or 2.30 – 4.00pm to
receive your Leisure Pass.
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The hot weather continues

Carnival 2018

This leaflet provides all the practical
Here are some more tips on how to beat information for residents over Carnival
the heat:
weekend. It includes a Carnival map, the
details of the route and event schedule,
road and parking restrictions, public
transport diversions, safety information
and
contact
details
for
all
the
organisations involved.
If you have concerns or questions, please
contact the relevant agency using the
details listed in this booklet.

If you’re having problems sleeping you
could try these tips:
 Rinsing off under a stream of tepid
water brings down the core body
temperature and rinses off sweat
so you can go to sleep feeling cool
and clean.
 If you have a fan, try putting a bowl
of ice cubes in from of it to lower
the temperature of the circulating
air. Alternatively you can try
hanging a damp sheet in front of an
open window.

You can read this year’s Carnival booklet here.
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Health Workshops for local men Alternatives to
detention/sectioning under the
Mental Health Act 1983

As part of her work for the Independent
Review of the Mental Health Act, Dorothy
Gould is trying to collect as many
examples as possible of alternatives to
detention/sectioning.
Because the Review is drawing primarily
on a medical model, she would
particularly like to hear of non-medical
alternatives, including ones which are
user-led and/or stem from black and
minority ethnic groups and other
particularly disadvantaged groups.
If you are able to help, please can you
send
information
to
her
at
gould.dorothy@gmail.com,
using
the
questions below:
1(a) What alternative services have helped
you to avoid detention/sectioning and (b)
How did they help you to avoid it?
or 2(a) What alternatives would have
helped you to avoid detention/sectioning
(if available) and (b) How would they
have helped you to avoid it?
3(a) Are there useful alternatives to
detention/sectioning which you have
heard about from others and (b) If so, is
there information which you can forward
about these and their benefits?
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What does your GP mean to Members Meeting
you?

New and prospective members welcome!

The
Royal
College
of
General
Practitioners, which represents family
doctors in the UK, want to hear how you
think the future of general practice should
develop.

Whether you’re a GP, patient, or another
healthcare professional, they want to
hear your thoughts.
By completing this survey, you’ll be
helping to influence the future of patient
care, clinical standards and the GP
workforce.

When:
Thursday 16th August
The survey should only take a few Where: Office 10, 7 Thorpe Close
Please note the slight change of time.
minutes.
From:
1.30 – 3.30pm
All welcome!

You can complete the survey here.

Join us for a chat, tea and cake and to
hear more about joining the Service User
Network.
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Event
Mental Health Carers
Support Group
K&C Mental Health Carers Assoc.
Support group 020 8960 3873
Members Meeting
CNWL AGM
Grenfell Health and Wellbeing Service
Open Evening
Healthwatch Central West London
Annual Event

Date and time

Venue

1 Friday of each month
2.00 – 4.00pm
Third Thursday of each month
6.00 – 8.00pm
Thursday 16th August
2.00 – 4.00pm
5th September
5.00 – 7.00pm
Wednesday 12th September
4.00 – 7.00pm
17th September
5:00 - 8:30 pm

Pall Mall MH Centre
150 Barlby Rd. W10 6BS
Canalside House, 383
Ladbroke Grove, W10 5AA
The Mind Centre, Office 10
7 Thorpe Close W10 5XL
The Welcome Collection
183 Euston Road. NW1 2BE
St Charles Centre for
Health and Wellbeing
TBA

st

Please let us know if you intend to come along to any of these meetings. For details on
how to get involved, call Jill Watson on 020 8964 1333 ext 8 or email sun@kcmind.org.uk
Useful contacts:

Elefriends is a supportive online community where you can be yourself. We all know
what it’s like to struggle sometimes, but now there’s a safe place to listen, share and be
heard. To find out more or to join in, visit here.
Single Point of Access (SPA) – 0800 0234 650 – for help, advice or support over the
telephone, 24 hours a day, 7 days a week, 365 days a year.
Mind Info Line – 0300 123 3393
Mind Legal Advice Line – 0300 466 6463
Samaritans – Helpline offering emotional support. Tel: 0845 790 9090 or 116 123
SANELINE – National out-of-hours mental health helpline. Tel: 0845 767 8000
Shelter – Free housing advice line. Tel: 0808 800 4444
Community Living Well: Peer Support Service – various activities. Read their newsletter
for more details
Disclaimer: The views expressed in this newsletter are not necessarily the views of Mind or Mind’s
Service User Network. The opinions expressed are the opinions of individual contributors and
organisations. Likewise, Mind is not responsible for the quality of any external service highlighted in
Newsletter articles.
Kensington & Chelsea Mind
Service User Network
Office 1, 7 Thorpe Close
London, W10 5XL
Telephone 020 8964 1333 extension 8
Email sun@kcmind.org.uk
Website www.kcmind.org.uk

